@ care convene Patient App - Starting a Visit
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Choose the Patient Choose your Provider

Michigan Healthcare Michigan Healthcare
Northe%n Hospital Northegrn Hospital

Available Now (2/7)
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Reason for Visit

Northwestern Family Doctors
Cornelius Brown, MD

Reason for Visit Details

Who is this visit for?

Before we can continue, please choose the patient. Cornelliis Brown; MD
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Test Pediatrician A, MD y
Pediatrics

Michigan Healthcare
Northern Hospital

Joe Green
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Tap to begin
Available By Appointment (1/7)

Rico Suave, MD
Family Medicine

Offiine (4)

Jim Johnson, RN
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{ Back ¢ Back Additional Details Waiting Room Cornelius Brown, MD
Lues anyuiny tiane 1 oe s e Car Comens i 200 1885307
Additional Details , ¢ Welcome to your secure virtual
visit. Your medical provider,
Northwestern Family Doctors Nc,orne‘ ‘L'S,‘B{OW”‘ ) ComeliisBlows; MbWilkbe folhing
Corelius Brown, MD Does anything make it WORSE? - : b L stiek monenialitglntisica
/1 medical emergency, please go to
03/20/2020 your nearest emergency room
Reason for Visit Detals

Additional Details Does it the dizziness come and go?

Add additional details about your problem

Dizziness comes and goes v
g Update Care Record °
_— . While you are waiting, please update your record to help.
Dizziness s constant al day long I Vour docto reet your probiem mre sfoctvel, I Visit Ended 10. Complete
Did any medications help? List any you have Visit closed by Provider

tried

Payment Summary

Visit 5000
Provider Price

Total $0.00

By clicking on “Request Visit” below, you are agreeing to
Care Convene's Terms of Use and Privacy Policy.

DO NOT USE CARE CONVENE FOR EMERGENCY
MEDICAL NEEDS. IF YOU EXPERIENCE A MEDICAL
EMERGENCY, CALL 911 IMMEDIATELY.
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Starting a Visit Need Help? Contact us!

1. Find your provider and hit "Tap to begin” 6. Add a picture and fill out more details about your visit

2. Select who the visit is for 7. Take the self assessment and tap "Request Visit”

3. Tap on the doctor you would like to see at this clinic 8. You are now in the Waiting Room - The visit will begin soon

4. Select a "Now" visit or a "Scheduled appointment” visit 9. When the visit starts - Begin chatting with Provider

5. Tap on the item that best describes for reason for visit 10. Once your visit is complete you will be prompted the session is over




