
First-Time Users
Support@careconvene.comWe recommend downloading & registering 15-30 

minutes prior to your appointment to confirm your 
device is set up for a successful virtual visit.

Need Help?  Contact us!

New Patient Quick Start Guide

Adding Dependents 
1. While in the app - tap the gear icon on the far right ->   
2. At the top of the screen - tap ”Dependents” 
3. On the top right - tap ”Add”, and fill out the form
4. Once the form is completed, tap the save button.
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